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Deep Dive Results

Grocery Shopping
In February 2020 we were hungry for our Urbanites’ opinions on food and
drink shopping! In our grocery shopping survey we asked about things such
as top-up shopping habits and changes to the types of food and drink
purchased. Here’s a snapshot of what they told us…

Grocery shopping responsibility…

Grocery shopping routine…

58% are responsible for the majority of their
household’s food and drink shopping whilst 32%
share the responsibility with someone else.
58%
I do the majority

32%
Share with someone el se

11%

Someone else does it

14%

It’s close to where I
live

I can visit on my
lunch break

35%

42%

It’s located on my
way to / from work

If I've forgotten
something I need

56%

20%

One main shop
that lasts the
week (or
longer).

One main shop and
top-up with essentials
throughout the week
when needed.

21%

Shop on numerous
occasions in-store
throughout the
week.

Grocery shopping retailers…

Convenience shopper reasons…

73%

There are many ways to grocery shop, from in-store to
online, main shopping to top-up shopping. Here’s how
our urbanites shop during an average week…

65%

So their main weekly shop at a
Tesco Extra or superstore whilst 72%
also do their top up shop here

Product types bought in the last month…

Grocery shopping habits…

63%

32%

28%
Plan weekly meals in
advance to save
money

GREENER
GROCERY

38%

Think about groceries
they need when out
and about

are paying more
attention to whether or
not their food
packaging can be
recycled vs. last year.

18%

31%

Don’t plan what to buy,
but decide when they
are actually in the store

HEALTHY
HABITS

34%

Own label
Premium

Fair trade

are checking the
calorie / fat content of
food and drink before
buying more so than
last year.

22%

22%

Fr ee from

Organic

25%
16%

Vegetarian
/ Vegan

OWN LABEL
PURCHASING

23%

Ethn ic

are buying more
products from
supermarket midrange own label
compared to last year.

